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WHAT IS SOCIAL MEDIA?

Social media is about people having online &
offline conversations utilising user-generated
content (UGC).

Social media is online social interaction using
Computers, & mobile phones to turn person to
person communication into interactive open
dialogues.

Social media can take many different forms,
including social networks, internet forums,
blogs, micro-blogs, wikis, podcasts, digital
photos & videos, customer ratings and social
bookmarking.
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SOCIAL MEDIA STATS HﬂJ

o The average Irish person spends “20 hours ahain
and 10 minutes online each month” group
(*Comscore).

. 1 Billion Facebook users reached
September 14th 2012.

. 2.3 Million + Irish Facebook Users. GBloggerBlogl__m_gs__@

. 750+ Million Mobile Facebook Users. vimeo Groga | (QBiTorrent b

o 600,000 + Twitter active users in Ireland. Q) SkyDe; WikirepiA

° 1 million tweets sent daily in Ireland. sgmyspacecom 4o Picasa “i;;;:jg"mer

. 200 Million LinkedIn users worldwide. Linked (). Gougle flickr L

. 850,000 Irish LinkedIn users. O 3 tribes g

. 500 Million Google+ accounts. £ Pageflakes B @WORDPRESS

. According to Cisco in 1.5 years 90% of craigslist
consumer internet traffic will be video. = Technorati eb payear YuD)

. YouTube gets over 400 million views each
month from Irish people.

. 14% of the population over the age of 15 now

has an Instagram account.

. 43% of Irish15-24 year olds have a Snapchat
account, with half of them using it daily.

. Over 1 million smartphone users in
Ireland.



outu.be/vDGrfhJH1P4



http://youtu.be/vDGrfhJH1P4

SOCIAL MEDIA = 3 WAY Rﬂ}
COMMUNICATION el

group

CONSUMER COMMUNITY




GET YOUR COMMUNITY INVOLVED H_fﬂ
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http://youtu.be/gm6MHj-YkWS8



http://youtu.be/qm6MHj-YkW8
http://youtu.be/qm6MHj-YkW8
http://youtu.be/qm6MHj-YkW8




DO I NEED A STRATEGY? m
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Currently, only 20% of marketers actively measure ROI - eMarketer Report

LII‘IkEdm |

(Pmtepeéi o Google+
\You/



http://www.ahaingroup.com/10-steps-developing-strategic-social-media-plan-business/social-media-roi/

WHAT'S YOUR AIM? Hﬂ}




SOCIAL MEDIA STRATEGY H-m
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PEOPLE H-ﬂ-l
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OBJECTIVES m
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SMART OBJECTIVES Hﬂ-l
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e Specific

* Measureable
* Attainable

* Realistic

e Time-bound




STRATEGY m




TECHNOLOGY m
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TIME m




THE P.O.S.T.T. STRATEGY H-ﬂ-l
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« People

* Objectives
« Strategy

« Technology

e Time




THE ONLINE MARKETING H-fﬂ
JIGSAW GOy
. Social Media O e (

. Blog Marketing

. HTML Newsletters |
+ Your Database

 Your Website

* Your Search Engine Marketing



REMEMBER............... H-f“
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Build — Disassemble — Adjust - Repair
D
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HOW CAN LINKEDIN HELP? H_ﬂJ
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The Business Professionals Social Network
Great for finding to top tier talent and even
finding high profile industry professionals to
engage with.

850,000 Irish LinkedIn users

70% of LinkedIn users are decision makers
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HOW CAN FACEBOOK HELP? H_fﬂ
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Largest Social Media site in the world

Great for interacting with your readers and
to build a loyal online community

2.3 Million Irish Users

25-45 year old very active on Facebook







HOW CAN TWITTER HELP? H_fﬂ
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Twitter is what is called a microblogging site.

People post short updates and share them with
followers.

Unlike Facebook you don’t just become friends with
people you know.

Great for listening, finding influencers and finding
hot topics to write about.

600,000 + active Irish Twitter users




Quick Chat Hﬂ_l

ahain
What Social Media Channels are right for your business and why? group

Linked [[}} because ..

facebook because ..

because ..
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SCHEDULING & [{fﬂ
LISTENING TOOLS o]
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Hootsuite

Tweet Deck

BufferApp

Social Oomph
Hashtagify.me
BottleNose

Twitter Feed

Klout /Peer Index/Kred




HOOTSUITE H.ﬂ.l
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« Schedule Tweets.

« Add and Manage Multiple Social
Media Accounts.

« Shorten and track urls.
. Run saved searches.
« Benefit from great analytics.

« Upgrade to Hootsuite Pro for
$9.99 a month.

HootSuite

PRO




Great Ression busting news - A family-run knitwear company in Westport, Co Mayo, has
announced the creation of 150 jobs.

usiness Hffr | Shrink & S &

& hitpihwwworte iefnewsi2011/1212/jobs-

-

[ 4 ] December 2011 »® Select All select None
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Want to save time? Try the bulk me=z=sage uploader

300 Il = Schedule -y
— 4
paddyjkelly Interview Wi [@nialldevitt community manager at
a §:02pm via Tweet Button @bloggertione & @bizsugar ow [y 7VxRED +
Trends for 2012: Social Media Intelligence @ careerscoacheu
soclidYWCoD 4+ gmartgulg_ie ..T
&4 . siliconireland S . '!.
g 9:02pm via Tweet Button Interview w @nialldevitt community manager at
) ) ) Dloggertone & @bizsugar ow lymVxRi
Rentview app aims to disrupt rental %“Er::m“a“hnﬁ 0 WLy -
marketplace #3tartups #App #Rentview #Cloud e memEeE
siliconrepublic.com/start-upsfitem.__. 4 wvia = SannWood
@siliconrepublic @siliconireland ’i 2:02pm via HootSuite
L
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@careerscoacheu
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HOOTSUITE REPORTING
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Ow.ly : Clicks by Region Ow.ly : Top Referrers

|

wordpress.com

onesnheet.comj

|
\
|
{
|
|

]
facebook.com

|

twitter.com}

Direct Click
0 25 5 75 10 125 15

Region Clicks Referrer Referrals
"B ireland 40.6% (13) Direct Click 17
I Uunited States 15.6% (5) | “’tﬁiit'e’r.'cbr}{ 9
I united Kingdom 9.4% (3) facebook.com 4

. Spain 8.3% (2) onesheet.com 1

 NewZealand 3.1% (1) - wordpress.com 1

‘ Me'x‘co»--' 3.1%&) |

| Others 21.9% (7)



BUFFER APP

Dashboard

Go Awesome

b6

Brilliant post on Instgram from @sinplyzesty. Do you use it? - hitp://bit. lyv/PshnAt

The Complete Guide to Becoming An Instagram Power #
User

hitp:/fwww simplyzesty comimobilefthe-power-users-guide-

to-instagram/

It's safe to say that Instagram is one of the biggest apps ever made,
1 0f23 and with more and more people signing up to the service every day,

weve compiled a massive resource which will turn you from a
newhie...

@ [8f]

LT © oo

BufferApp.com allows you to “"Stack” up future posts.



CROWDBOOSTER

Dashboard Invites Upgrade

s

Greg Fry
iﬂ @careerscoacheu To reach the most people, schedule your tweets for 5PM on 8/3, 6PM on 8/2 and 9PM on 8/32
B E Dubdin Changs timezone). Why?

Follower Growth

HOW ARE MY TWEETS DOING?

Influential Followers

el Table Month  All  Custom ¥
Impressions @

Top Retweeters

3,340 O
+2
31'291 Followers g 3,320
= 3.3
~ a2
3f291 Twisats 3,280
- 3,240
13 3,220
784 Mentions '
3,200
??4 +1 3,180
Retweets 3,180
3,140
Daily changes (on the 3.120
right) since 12:00AM FDT. o 1 2
Ho replies O O O Maore replies Retweets @
Invite your frends [3) g:ﬂ Greg Fry: "Live as if you were to die tomorrow. Learn as if you were to live forever.” —
Gandhi

See when to tweet and how to maximise your twitter efforts



TWITSPROUT
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Historical Account Growth
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Good for Analytics
D



TWITTERFEED m
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t W i tt e r fe e d sign up help blog careers signin follow us on twitter: @twfeed

Feed your blog to twitter,
facebook and more...

currently feeding

, 4 9613429
o feeds to twitter and facebook. yum!

Getting Started

Getting setup is easy and takes just minutes!


http://www.twitterfeed.com/

TWITTERFEED

ahair}

fe e d dashboard account help blog careers sign out follow us on twitter: @twfeed

twitter &)

Ster Crea d Step 2: Configure Publishing Services Step 3: Done

Step 1: Name Feed & Add Source URL

Feed Name

rlrish Times
Blog URL or R55 Feed URL (help)

http://rss. feedsportal.com/c/851/f/10838/index rss i EE EiL

Active
+ Feed parsed OK


http://www.twitterfeed.com/

TWITTERFEED
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t W I tt e r ‘l‘b fe e d dashboard account help blog careers sign out follow us on twitter: @twfeed

Feed Publishing

http://rss.feedsportal.com/c/851/f(10838/index rss

Step 3: Done

Feed was successfully created.

Available Services

Twitter
Statusnet
Hellotxt
Facebook

Linkedin


http://www.twitterfeed.com/
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K KLOUT..

Home

Q m ' Y
a n m t e : = w Show Stats ﬁ

-day High ay Scare H Las dated

62.39

60.10

u mﬁ Cormac McAlinden engaged with the update you shared on Twitter
terday .

F Darragh Rea engaged with the update you shared on Twitter

http://bit.ly/KloutExplained



http://bit.ly/KloutExplained

Track Your Competitors

WHO’S WINNING

IN SOCIAL?

Example: Walmart v= Target vs Amazon.com

v

Example: Domino’s Pizza vs P

Measure Your
Performance

Use the Wildfire Social
Media Monitor to glean
insights about the growth of
your secial media fanbase
on the leading social

. you have visibility
into growth trends small and

v

a John's Pizza vs Pizza Hut

Track Your

@\ Competitors
Mo company is an island.
Gauge your social medis
success against others in
your industry by comparing
your follower bases across
socisl networks.
ut if you're
gaining traction or leaving

Receive

1
Ed Averts

Whether you're just starting
an expert in
Wildfire's alert
will inform you of
mesning ful trends and
activity that's relevant to
your social presence.

HOW DO YOU COMPARE WITH
COMPETITION

Scout the
Leaderbeards

Find out which social

properties are leading the
pack from among the
millions we track every day.
Browse the top Facebook
pages based on number of
Likes ar Ch ns, and
check out the top Twitter

https://monitor.wildfireapp.com/
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MONITORING YOUR MAGAZINE

ON TOPSY

TOPSY

Foliowing s your weeldy Topsy Pro Analilcs Summary Report. Log In and wiew wour dashinoand
Tweets in 7 days

o
188K =

Top 3 tweets about your brand

@thegoalight Spiritual Truths
Yo will Mot find peace wnil you Soliow your hear, IR will bang ke 3 dnam undll you listen ko ks 3l

Es @svarythingiibra Libra ks A Lumury
#1735 ranely Maren o amone sle's dnm. SEwEnmingLibE

- mrry Md LT

@infiuanstar Influsnster
s about et fime: We'd lke fo armounce e winner of our blkg give away_ (dnum rall please!) $TaseTuesday
STreTaseAss

Top 3 links about yvou

Competiar

995K

718

462

4|

282
158
257

Sentiment

Yol CompetRar

52 A 24.0 sece7omrs Asc A3 4 14.0 smce7omrs asc

Top 3 tweets about your competitor

| ossrgurman Mes Ratasel Guiman G
FreguntasDelCrEer ;Y ese Winsion no era el gue llorana por RCTV?

@nalityson Mell deGrasss TEson
Finzlly, sidence for Hallywood Tt not 21l 3sienols MR major oiles of e Unied Stz

+;'. Dprastestguotes Great Minds Guotes
real”  "NESWET NevEr, naver gike upL” - Winston Churchilll
ands  Fab rs 20034000 GUT

Top 3 links about vour competitor

ahain
group

K
2K

1K

269
996
197




| Typw| Yoo Acoery | Grantaeny| vors i || tapen |

. _ ahain
group

TOPSY CONT.... m

0 |
MAR 17 o MAY 5 & JUN 23 on AUG 11 o

http://www.pro.topsy.com/
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Public relations




DIFFERENCES i
BETWEEN..... .

group
Traditional PR Online PR
= Blanket media materials = Tailored materials
= Structured (corporate) = Conversational (human)
= Media vehicles required = Consumer media vehicles

Producer-driven Customer-driven

Pagination restrictions No pagination boundaries

Influencers = journalists Key influencers...(next slide)

Manageable networks

Huge network




“The nobodies are the new m

somebodies” ahain
group

Guy Kawasaki -

Founding partner at Garage Technology Ventures. Former Chief Evangelist of Apple



ONLINE PR AND JOURNALISTS [{fﬂ

ahain

98% of journalists go online daily._mmm

= 929 for article research

= 81% to do searching

= 76% to find new sources, experts
= 73% to find press releases

= 519% use blogs regularly

= 33% to uncover breaking news or
scandal

= Pull stories rather than push
= Substantiate leads via web
= Use Social Media to Listen for News

= Often use search before online press
office

= Write headlines optimised for the
web

Source: Middleberg/Ross Survey of the Media in the Wire World




CUSTOMERS OPINIONS HAVE
REACH AND IMPACT
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Skype
1f o had predlers signirg into Skype today, plesse download this updated vergsion of Skype

An update on boday's downtime - easy Windows fix now available

€1

5 1,106 pacple e Hi, wTelstra (&Scott) THANEKYOU for ur
2 Viow previous comments of 1,4% help. Having given up after 3 hrs on the

Dan Petrila I can't add contacts o( phone to operators & being cut off!! u

23n o = Lik - -

o fixed mv prob instantly :)

Abelador Eenneth add me up kennethazcarrags Raply 17 Rebwest
) T

Katja Stitz Yesh, everything works fine again| BB taniazaetta o)
L 22 mriribed ag0 © Liks ! Taréa Zaetts '{_:i

Louise Willde (i lz||11;|'f.;u*tle|. Nota [.:}]'f.!].‘lll.‘]]_] D If you
sainsbury's sold us garlic bread with no garkic need any assistance in the future, just
141 Like - Commenit let us know! Cheers - Scott

Sainsbury's Oooops, this isn't going to keep the vampires away!

Sorry about this Louise. Something must have gone wrong at the Talstia .
supplier. Would you mind taking it back to the store? They'll be able ﬂ R ".\_i
to sort this for you. Thanks, Martin,

3 hours ago - Like

‘Wite a comment...




REPUTATION MANAGEMENT
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GO C)gle' Google Alerts (BETA)

Alerts

Create a Google Alert PY

What is your strategy?

Welcome to Google Alerts
Enter the topic you wish to monitor,
Google Alerts are email updates of the latest

relevant Google results (web, news, etc.) based Search terms: ['Google Guide" L4 Ad d ress t h e p e rso n ’S CO m p I a i n t .
on your choice of query or topic. Type: W
Some handy uses of Google Alerts include: How often: l onceaday v ) Ta ke t h e CO n Ve rsa ti O n Offl i n e .

® monitoring a developing news story Your email:  jo@googleguide.com

@ keeping current on a competitor or °

Try to find a positive outcome
online.

« Social Mention.
« Google Alerts.
Radiané.

« Sysomos.com.
« Topsy.com

Mayo man wins u21 matchplay championship e Mention.com

industry Create Alert l

® getting the latest on a celebrity or event
® keeping tabs on your favorite sports
teams

Google wil nox sel or share your email address

Create an alert with the form on the right.

You can also sign in to manage your alerts

socialmention” |dubinHotel - —

9% 7:1 Mentions about dublin Hotel

strength sentiment Sot By: [Date [w) Results: [Anytime  [3] Results 1 - 15 of 600 mentions

37% 16%

passon Eal Mayo Advertiser - Found 1 hour agoRoundford man Martin Heneghan scooped
e the Irish title in the Green Isle Hotel in Dublin defeating Kilkenny's David Coyne i .
inul vg. n o A ARDABA AN
Just now - on ask W I e r "
last mention just now
Drumsna Community News 10 September 2010
e ase Study: An angry customer o
Leitrim Observer - Found 1 hour agoThis award is in the Supporting Tourism
7 retweets category . The awards ceremony take place in the Burlinton Hotel Dublin on
the Berkley Court.
: ¢. moreover.com/click/here. pi223138061736&amp;2=950243767
Sentiment St o= o ek .
. .
e - _ — « http://bit.ly/c3gviil
neutral I 421 New convention centre opens in Dublin
negative 1 2

the prestigious Pritzker Prize for architecture in 1982. LateRooms.com offers a

camctotis o man e dilinn fn Do il nsabt mn o Hlmenos ool 1R6A1 Prosiiltn [ ]

http://bit.ly/fGiFRe



http://bit.ly/c3gv11
http://bit.ly/c3gv11
http://bit.ly/fGiFRe
http://bit.ly/fGiFRe

SETTING RULES

Fact:

An average of 80%
of annual household
income is usually
spent on necessities.

Bank of America

bout this

1,050,376 likes * 46,225 talking zbo

Bank/Financial Institution
Community, News, Service and support. Before joining
the conversation, please review our community

guidelines: http://go.bofa.com/Facebook

Branches/ATMs Get Help

About - Suggest an Edit Photos

https://www.facebook.com/BankofAmerica



https://www.facebook.com/BankofAmerica
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FANCY A FREE CHAT ABOUT YOUR BUSINESS? HﬂJ

ahain
group

Drop up your business card
and I'll give you a call to
arrange a FREE one to one
session.

Or drop me an email —
greg.fry@ahaingroup.com




CONTACT ME Hfﬂ
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Scan Now and Get Career Help

087 2039855

|4 twitter.com/gregfrysocial
.lﬁ“ n'ﬁ‘ §

m ie.linkedin.com/in/gregfry

ﬂ facebook.com/theahaingroup

i youtube.com/careerscoacheu




